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At Optitune, we value long-term supplier partnerships in our quest for win-win synergies. Yet, we 

never compromise on safety, quality and compliance. Suppliers are expected to conduct business 

with high integrity and follow the same key ethical principles as we do. 

 

Requirements on our suppliers 

As our customers require a lot from us as a supplier, we place the most stringent requirements on 

ourselves and require the same from our suppliers. 

Our supply chain activities are guided by our Code of Conduct, Supplier Requirements and our 

Corporate Responsibility Policy. 

Optitune is also committed to the Modern Slavery Act. We have also implemented the UN Guiding 

Principles on Business and Human Rights into our operations and supply chain. 

 

All Optitune suppliers will have to commit and comply with following requirements: 

Supplier Code of Conduct: All suppliers and subcontractors are expected to comply with our 

Supplier Code of Conduct or similar standards. Optitune's Supplier Code of Conduct covers the 

following topics: Human and labor rights, workplace safety, anti-trust practices, and good corporate 

citizenship.  

Supplier requirements: Suppliers need to act according to the applicable laws and regulations. 

Optitune Supplier Requirements sets forth the minimum criteria regarding Sustainability and Ethical 

Standards, Safety, Environmental Considerations, Quality Management, Supply and Production 

Control, Product Liability, Financial Statement, Intellectual Property Rights, Confidentiality and 

Security, Audits, and Business Contacts. 

Quality management system: Suppliers need to maintain a quality management system. 
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Supplier Code of Conduct 

 

Purpose 

We recognize our place in the global community and our role in keeping our environment clean, 

safe, and secure. As business engagements are tightly interconnected, standing by and fulfilling our 

commitments also means extending our beliefs and principles through our supply chain. Therefore, 

we have established this Supplier Code of Conduct which stipulates our expectations for how all our 

suppliers should behave. 

 

Applicability 

This Optitune Supplier Code of Conduct is applicable to all suppliers that are delivering materials, 

products and/or services to any Optitune legal entity, regardless of their place (direct suppliers or 

further upstream) in the supply chain. We expect our direct suppliers to ensure that their suppliers 

comply with this Supplier Code of Conduct as well. 

 

Safe and healthy workplace 

Optitune expects the Supplier to 

• comply with all relevant legal occupational health and safety requirements, 

• comply with Optitune’s occupational health and safety requirements when entering 

Optitune’s premises, 

• promote well-being at the workplace whilst aiming to lessen absences, 

• manage health & safety related risks and work continuously on improvements, 

• strive to build a positive safety culture where everyone is encouraged to report observations 

or opportunities for improvement and 

• define, categorize, and report all hazards, near misses, accidents, and occupational illnesses, 

so that appropriate measures can be taken to minimize their recurrence. 

 

Human rights and dignity 

We are committed to the United Nations Guiding Principles on Business and Human Rights. 

Optitune expects the Supplier to 

• respect and protect internationally recognized human rights, 

• respect and protect the rights of children, 

• comply with international labor treaties and condemn all forms of modern slavery, forced 

labor, and the use of child labor, 
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• respect and promote the right to environment, indigenous people’s rights, and rights related 
to minorities, 

• foster equal opportunities and diversity and to ensure that employees receive equal pay for 

work of equal value, 

• not tolerate discrimination against any employee on the grounds of their racial or ethnic 

background, age, gender, disabilities, sexual orientation, religious beliefs, family status, social 

origins, political opinions, union membership, or other such characteristics and 

• not tolerate any type of discriminating, sexually harassing, abusive, offensive, or other type 

of harassing behavior. This includes all forms of such behavior, including physical, verbal, and 

written acts in any form or channel. 

 

Good corporate citizenship 

Optitune’s code of business ethics reflects how we operate our business model. Our code of business 

ethics sets out the expectations that the company has for its employees, customers, investors, 

suppliers and business partners.   

 

Anti-corruption laws   

All anti-corruption laws and regulations applicable to the Business Partners’ obligations towards 
OPTITUNE must be observed and complied with. It is also desirable that the Business Partner 

establishes a compliance program aiming to mitigate the existing risks of its activities and to prevent 

corruption in different situations such as commercial contracts, partnerships, projects, and the use of 

contractors or similar. The Business Partner shall not be involved with, endorse nor tolerate any form 

of bribery or corruption, directly or indirectly, and no improper benefit shall be offered or accepted 

by any of its employees and representatives.  

 

Illegal payments   

No illegal payments or anything of value from any customer, supplier, representatives, agents, 

government officials, political parties or others must be offered or accepted by the Business Partner 

and/or its employees. “Illegal payments” includes payments aiming to expedite or secure 

performance of a routine governmental such as customs clearances or visa expedition, with exception 

of formal legal governmental fees for such services. It is expected that the Business Partner restrains 

its employees from equal or similar conduct to gain improper advantage, even in areas where such 

behavior may not violate local regulations or laws.   

 

Competition and antitrust   

The Business Partners shall respect and comply with all applicable anti-trust, competition and fair-

trade laws and regulations and shall not enter any anti-competitive arrangements like illegal price-
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fixing, limiting supply or allocating/controlling markets or any other illegal restrictive practices that 

would restrain or impact competition.   

 

Gifts and courtesies   

It is desirable that the Business Partners achieve its business goals based on their products and 

services quality and performance and the use of gifts and courtesies aiming to reach competitive 

advantage will not be tolerated by OPTITUNE or its affiliates. Whenever offering or receiving a gift 

or business courtesy in any business relationship, the Business Partner is responsible to make sure 

that such conduct is consistent with reasonable marketplace customs, allowed by applicable laws 

and regulations and that such act does not infringe the rules and standards of the recipient’s 
organization. Under no circumstances the acceptance or offering of cash gifts or cash equivalent 

should be authorized.   

 

Insider trading   

Any material or non-publicly information disclosed by any employee of OPTITUNE to its Business 

Partners must not be used for trading or empower third parties to trade in the stock or securities of 

any company.   

 

Conflict of interest  

Aiming to demonstrate that the Business Partner is a reliable and honest partner, doing business in 

a transparent and open manner is crucial, avoiding situations where private, financial or other 

external interests conflict with the Business Partner’s work responsibilities. If any OPTITUNE’S 
employee or anyone performing a work for OPTITUNE may have a personal interest of any kind in 

the Business Partners’ business or any kind of financial link with the Business Partner, this situation 
must be communicated to OPTITUNE management. 

 

Compliance with this Supplier Code of Conduct 

The Supplier is expected to implement systems and controls that help them comply with all 

applicable laws and regulations and the principles in this Supplier Code of Conduct in proportion to 

the size, complexity and risks related to the Supplier’s business. Appropriate controls may include 

policies, training, monitoring, and auditing mechanisms. 

The Supplier is expected to co-operate in a transparent manner with Optitune; documenting 

compliance, providing information to Optitune on request, and if considered necessary by Optitune 

granting Optitune or a third party authorized by Optitune the possibility to conduct audits in their 

facilities. The Supplier must also evaluate and monitor their own supply chain and provide proof of 

their practices if requested by Optitune. 
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Suppliers who are not in compliance with this Supplier Code of Conduct must promptly implement 

any necessary corrective and/or preventative actions, as agreed with Optitune, or they may be 

terminated and/or precluded from consideration of future business with Optitune.  

 

The Supplier shall ensure that its employees and stakeholders have an opportunity to raise concerns 

through appropriate channels. Supplier shall report any actual or suspected misconduct or unethical 

behavior related to the business relationship with Optitune without delay. Such a report can be made 

confidentially through Optitune’s Easywhistle channel. Optitune does not tolerate retaliation against 
any individual who reports a concern in good faith. 
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Optitune Supplier requirements 

The latest edition of the Supplier Requirements document describes the minimum requirements for 

all suppliers to fulfill Optitune’s Supplier responsibility policy standards. 

Main Principles 

All Suppliers and Subcontractors must perform according to the laws and regulations of the 

countries they operate in. 

All Suppliers and Subcontractors must meet Optitune’s Supplier Requirements, and become 

familiar and comply with Optitune Code of Conduct. 

All Suppliers and Subcontractors shall maintain a quality management system according to 

ISO9001 or an industry appropriate equivalent quality management system. 

All Suppliers and Subcontractors shall be able to clearly define, document and share their supply 

and production control process. 
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