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Code of Conduct

Optitune is committed to carrying out its business in a sustainable way. To promote the long-term
interests of Optitune and its stakeholders, the company strives to maintain the highest legal and
ethical standards in all its business practices. Each employee is expected to act responsibly and with
integrity and honesty, and to comply with this code of conduct (CoC) and its underlying policies
and instructions.

Optitune will honestly and accurately record and report all business information and comply with
all applicable laws regarding their completion and accuracy. We aim for transparency in our
conduct and do our utmost to avoid situations where private, financial or other external interests
conflict. Our communication with the public is truthful, direct, and in accordance with all local and
international laws and directives.

The Code of Conduct is the responsibility of the Board of directors and will be reviewed regularly.
Managers and supervisors are responsible for monitoring that the CoC is complied with and
reporting any infractions, and employees are responsible for following the policies set forth in the
CoC.

Human and Labour Rights
Optitune and its employees act in accordance with the United Nation Declaration of Human rights.

Optitune does not endorse child labour in any way, either in its own actions or through its suppliers
and stakeholders.

Optitune supports and follow International Labour Organization ILO procedure to the discovery of
workers below the legal minimum age.

Optitune does not endorse bonded labour in any way, either in its own actions or through its
suppliers and stakeholders.

Optitune supports labour rights and responsible recruitment as defined by International Labour
Organization ILO and domestic labour unions.

Employees of Optitune have the freedom to join a labour union of their choosing without any
interference or retaliation from the company.

Optitune employees have the right to participate in collective action without fear of reprimand or
retaliation from the company.

Optitune promotes freedom from discrimination based on race, ethnic or national origin, colour,
gender, family status, sexual orientation, creed, disability, age or political beliefs, or other
characteristics protected by law. Optitune is an equal opportunity employer, and employees are
selected, remunerated and treated based on their abilities and merits.

Optitune does not accept any form of discrimination, harassment or bullying from its employees or
stakeholders.
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Optitune strictly prohibits charging workers or potential workers any form of recruitment fees as
defined above. Workers or potential workers shall not be required to make any payment or incur
any expenses as a condition of their employment or participation in the recruitment process.

Workplace Safety

Optitune endeavours to create hazard-free workplaces for its employees, contractors, and others
working in its locations by applying high standards for occupational health and safety. Optitune
strives to assure the safety of its products and solutions through its world-class product and
solution development processes.

Each employee is responsible for complying with the safety instructions, for using personal
protection equipment when required, and for reporting on any shortcomings regarding safety
instructions or protection measures.

Privacy

Standards of fair business, advertising and competition are to be upheld. Appropriate means to
safeguard customer information must be available.

Intellectual property rights are to be respected. The transfer of technology and know-how is to be
done in a manner that protects intellectual property rights.

Programs that ensure the confidentiality and protection of customer, supplier and employee
whistleblowers are to be maintained. Optitune is committed to protecting the reasonable privacy
expectations of personal information of everyone we do business with, including suppliers,
customers, consumers and employees. Optitune shall comply with privacy and information security
laws and regulatory requirements when personal information is collected, stored, processed,
transmitted, and shared.

Anti-corruption

All forms of bribery, corruption, extortion and embezzlement are prohibited. All business dealings
should be transparently performed and accurately reflected in Optitune's business books and
records. Monitoring and enforcement procedures shall be implemented to ensure compliance with
anti-corruption laws.

Fair competition
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Optitune’s business is based on fair competition. Competition law prohibits agreements and other
practices that restrict competition. Optitune independently decides the pricing of its products and
services without any collusion from other parties.

Optitune companies or personnel must not take part in any cartels. Discussing or otherwise
exchanging non-public information with competitors shall be limited to what is legal and necessary
as a part of day-to-day business. We must allow our customers and distributors fair opportunities
to compete in their markets. Our cooperation with competitors is documented and reviewed.

Violations

Any breaches of this Code of Conduct by Optitune employees or stakeholders will be reported and
possible sanctions or criminal charges will be prosecuted. Disciplinary actions are described in the
Optitune Oy Disciplinary policy and range from verbal warning to termination of employment.

Channels will be provided to employees and stakeholders for reporting breaches of this code of
conduct without fear of retaliation.
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