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Optitune’s code of business ethics reflects how we operate our business model. Our code of
business ethics sets out the expectations that the company has for its employees, customers,
investors, suppliers and business partners.

Optitune will honestly and accurately record and report all business information and comply with
all applicable laws regarding their completion and accuracy. We aim for transparency in our
conduct and do our utmost to avoid situations where private, financial or other external interests
conflict. Our communication with the public is truthful, direct, and in accordance with all local and
international laws and directives.

Anti-corruption laws

All anti-corruption laws and regulations applicable to the Business Partners’ obligations towards
OPTITUNE must be observed and complied with. It is also desirable that the Business Partner
establishes a compliance program aiming to mitigate the existing risks of its activities and to
prevent corruption in different situations such as commercial contracts, partnerships, projects, and
the use of contractors or similar. The Business Partner shall not be involved with, endorse nor
tolerate any form of bribery or corruption, directly or indirectly, and no improper benefit shall be
offered or accepted by any of its employees and representatives.

lllegal payments

No illegal payments or anything of value from any customer, supplier, representatives, agents,
government officials, political parties or others must be offered or accepted by the Business Partner
and/or its employees. “lllegal payments” includes payments aiming to expedite or secure
performance of a routine governmental such as customs clearances or visa expedition, with
exception of formal legal governmental fees for such services. It is expected that the Business
Partner restrains its employees from equal or similar conduct to gain improper advantage, even in
areas where such behavior may not violate local regulations or laws.

Competition and antitrust

The Business Partners shall respect and comply with all applicable anti-trust, competition and fair-
trade laws and regulations and shall not enter any anti-competitive arrangements like illegal price-
fixing, limiting supply or allocating/controlling markets or any other illegal restrictive practices that
would restrain or impact competition.
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Gifts and courtesies

It is desirable that the Business Partners achieve its business goals based on their products and
services quality and performance and the use of gifts and courtesies aiming to reach competitive
advantage will not be tolerated by OPTITUNE or its affiliates. Whenever offering or receiving a gift
or business courtesy in any business relationship, the Business Partner is responsible to make sure
that such conduct is consistent with reasonable marketplace customs, allowed by applicable laws
and regulations and that such act does not infringe the rules and standards of the recipient’s
organization. Under no circumstances the acceptance or offering of cash gifts or cash equivalent
should be authorized.

Insider trading

Any material or non-publicly information disclosed by any employee of OPTITUNE to its Business
Partners must not be used for trading or empower third parties to trade in the stock or securities of
any company.

Conflict of interest

Aiming to demonstrate that the Business Partner is a reliable and honest partner, doing business in
a transparent and open manner is crucial, avoiding situations where private, financial or other
external interests conflict with the Business Partner’s work responsibilities. If any OPTITUNE'S
employee or anyone performing a work for OPTITUNE may have a personal interest of any kind in
the Business Partners’ business or any kind of financial link with the Business Partner, this situation
must be communicated to OPTITUNE management.

Measures for breaches of Code of Business Conduct

If an employee, contractor, consultant, or any other agent of Optitune Oy is found to be in breach
of the Code of Business ethics, appropriate measures are taken to address the issue. Disciplinary
actions are described in the Optitune Disciplinary policy and range from a verbal reprimand to
termination of employment. Any violations of the law are reported to the appropriate authorities,
and possible damages are sought for compensation.
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